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Foreword

Australia's public libraries are a vibrant and dyia part of our community life. They provide acgds a diverse range of information and meet users
business, recreational and educational needs.

The growing diversity of how information is provile in print, on microform, on CD-ROMS, online daéses and via the Internet - has increased thefole
public libraries as reliable, easy to access sesutaformation.

The Council of Australian State Libraries (CASL}le peak body representing the State and Tertitargries and the National Library throughout Aatia.
CASL members also represent the interests of thégilibrary networks within their States and Teries.

The Australian Public Libraries Statistical Surisya CASL project that identifies and measuresuege and activities of Australia's public librasrvices.
The survey highlights the range of services outlipuibraries provide and the support for publisriries by State and Territory and local governsient

CASL publishes national public library statistias @regular basis, and highlights are accessibte@CASL websitehttp://www.casl.org.au

Chair
Council of Australian State Libraries

2004
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1 Selected National Statistics

Australia’s Public Libraries are a significant cangnt of the Cultural and Information industry gaing services throughout Australia to the commynit
This report shows that expenditure on public ligshas increased from $456 million in 1996-97566m in 2000-01, a 24% increase.

Public library services are delivered to over 7iliom people each month by the 6,670.72 staff'jfstaff employed in Australian Public Libraries

Access to services is provided through a network 488 fixed point libraries and 87 mobile libraridaroughout Australia, one service point for eviEzy730.
Over 65% are open for more than 30 hours each aeelof these 27% open more than 45 hours per week.

Public Libraries are an important community acqasist to the wealth of information available viatmternet and have responded rapidly to the contyisin
needs to access electronic information, with 54%eo¥ice points providing public Internet accesspared to only 20% in 1996-97. At 30 June 2004reh
are 3,500 public access terminals provided to enibérnet access, over five times the number gealin 1996-97 In addition a further 1,446 publicess
computer terminals are provided for word processig-ROM use etc.

Library collections of more than 38.5 million iterf%&0 items per person) were made available fousieeof the community and over $78.6 million wasngp
on ensuring that these collections remain up te datl relevant. More than 54% of public librarftaxiions are more than 5 years old.

168.6 million items were lent to the 9.5 milliorgretered members of the library. While overalligdave increased a state-by-state analysis shdedliae
in all states and territories with the exceptiofQofeensland, Victoria and Western Australia.

! fte - full time equivalent staff
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Table 1 — Services

1996-97 1997-98 1998-99 1999-00 2000-01
Total Loans 160,277,548 163,435,210 168,045,422 166,320,742 8,648,545
Value of items lent n.a. n.a. n.a. $1,732m $957.4m
Loans per head of population 8.8 8.7 8.9 8.7 8.7
Total information enquiries n.a. 5,988,491 8,12%,54 10,485,572 7,817,700
Information Enquiries per 10,000 persons n.a. 4,343 5,300 5,939 4,027
Internet terminals per 10,000 persons 0.3 0.64 112 1.57 1.8
Table 2 — Customers
1996-97 1997-98 1998-99 1999-00 2000-01
Customers per month (excluding WA) 5,627,448 6,249, 6,679,619 6,613,555 7,098,380
Customer visits per head of population 41 49 4.9 4.6 4.39
Registered Library Members 9,495,282 9,231,590 DER 9,579,496 9,509,174
Members as a percent of total population 52% 49% % 51 50% 49%
Percent Adult Members n.a. 759 76% 78% 8106
Percent Junior Members n.al 23% 23% 220 19%

2Based on the estimated value of collectionsénABT, Tasmania and WA. Actual values of individstate collections cannot be imputed from thisifig
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Table 3 — Collections & Resources

1996-97 1997-98 1998-99 1999-00 2000-01
Total number of library materials 36,767,511 37,968 35,874,197 37,533,869 38,586,414
Total number of Public Access Internet 689 1,199 2,300 3,011 3,527
Terminals
Number of Public Access Computers for Word n.a. n.a. 1,858 1,934 1,444
Processing etc
Library materials per head of population 2.01 1.99 1.89 1.96 2
Total library materials expenditure $65,482,901 ,876,153 $73,588,653 $76,054,882 $78,587,3p2
Collection value n.a. n.a. n.a. $390,795,352 $219,054,370
Library Materials expenditure per capita $3.58 83.7 $3.88 $3.97 $4.05
Percent of resources purchased in last 5 year n.a. 51% 50% 45% 45.9%

Table 4 — Service Points

1996-97 1997-98 1998-99 1999-00 2000-01
Number of Service Pots (including each mobi 1,529 1,525 1,486 1,525 1,521
library® as a single service poifit)
Population served per service point 11,974 12,282 2,764 12,562 12,730
Service Points per 10,000 persons 0.84 0.80 0/78 .80 0 0.79
Libraries open more than 45 hrs per week nla. 25% 6% 2 27% 28.1%
Libraries open 30 to 44 hrs per week .a. 350 38% 7% 3 38.4%
Libraries open 10 to 29 hrs per week .a. 27% 25% 4% 2 24.9%
Libraries open less than 10 hrs per week n.a 13% % 11 12% 8.6
Percent of service points with Internet terminals 092 39% 58% 53% 64%

3 84 mobile libraries visit 1,235 locations.

* Access to library services is also provided thto8g deposit stations.
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Table 5 — Staff

1996-97 1997-98 1998-99 1999-00 2000-01
Total Staff (full time equivalent) 6,031 6,208 6006 6,510 6,670.72
Population served per staff member 3,035 3,017 03,13 2,943 2,910
Staff members (FTE) per 10,000 residents. 3.29 3.31 3.19 3.40 3.48
Loans per full-time equivalent staff member 26,574 26,328 27,732 25,548 25,281

Table 6 — Expenditure

1996-97 1997-98 1998-99 1999-00 2000-01
Total Expenditure on Public Library Services $426,800 $468,380,000 $489,384,000 $502,399,000 $66800
Public Library expenditure per capita $24.93 $25.00 $25.80 $26.23 $25.10
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2 Comparative Data

2.1 Items lent

While overall loans have increased state by staatyais shows a different picture with loans insieg by over 13% in Queensland, 12.7% in Victorid 4.9% in West Australia over the
past five years while loans have declined in AlistnaCapital Territory, New South Wales, the North&erritory, South Australia and Tasmania. Owaf bf all loans are made in Victoria

and New South Wales.

South Australia has the highest loans per capidaueensland, Tasmania and Victoria were all altlowé\ustralian average.

Table 7 — Total items lent

ACT NSW NT QLD SA TAS VIC WA Australia
1996-97 2,488,832 46,153,281 878,57( 33,821,98| 16,634,780 4,671,98740,159,82| 15,468,34 160,277,548
1997-98 2,525,731 45,143,24 843,42] 34,869,04| 16,533,609 4,700,85%3,081,50( 15,737,80 163,435,210
1998-99 2,592,05945,416,51 791,37( 36,750,09| 16,610,653 4,594,02415,002,06| 16,288,63 168,045,422
1999-00 2,530,590 43,432,15 549,89} 37,681,54| 16,660,187 4,538,74314,631,20( 16,296,43 166,320,742
2000-01 2,402,418 44,698,98 753,514 38,222,57| 16,491,508 4,585,32%5,263,06 16,227,16 168,644,545
change 96-01 -3.5% -3.2% -14.2% 13% -1% -1.9% 12.7% 4.9% 5.2%
Table 8 — Items lent per person

ACT NSW NT QLD SA TAS VIC WA Australia

1996-97 8.07 7.44 4.83 10.13 11.28 9.85 8.81 8.76 8.75
1997-98 8.20 7.13 4.44 10.10 11.12 9.97 9.26 8.60 8.73
1998-99 8.36 7.08 4.10 10.46 11.13 9.77 9.55 8.75 8.86
1999-00 8.14 6.72 4.05 10.57 11.12 9.65 9.36 8.65 8.69
2000-01 7.52 6.80 3.81 10.53 10.91 9.72 9.42 8.54 8.69
Change 1996-97 to 2000-01 -6.8% -8.6% -21.2% 4.0% -3.3% -1.3% 7.0% -2.6% -0.8%
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Figure 1 — Items lent per capita
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2.2 Expenditure on Public Library Services

Funding provided for public libraries has increasatistantially over the past five years with anralléncrease of 24%. The most significant incesakave been in Queensland and the
Australian Capital Territory and West Australian dddition to the amounts shown significant cagtgdenditure on facilities is also provided for exsde in 2000-01 an additional $37.5m was
spent on capital works to improve Australian Puhblizraries.

Funding levels vary considerably with four stated gerritories (Australian Capital Territory, NewBh Wales, Northern Territory, and West Austrafiegviding expenditure per capita
contributions in excess of the national average.

Table 9 — Expenditure on Public Library Operations (including the purchase of library materials)

ACT NSW NT QLD SA TAS VIC WA Australia
1996-97 $7,284,514 | $180,329,633  $7,138,256 $71,854,493 783875 | $12,830,408  $93,355,145  $44,781,8 $456,326,411
1997-98 $8,469,692 | $170,799,312  $7,904,745 $81,079,022 183814 $9,485,137| $101,046,881 $51,453,5 $468,380,169
1998-99 $9,309,652 | $181,201,621  $8,930,880 $91,572,837 4681962 n.a $103,347,070 $53,615,67( $489,383,692
1999-00 $9,454,290 | $170,261,906  $6,951,062 $96,696,125 268H08 | $10,264,014 $108,558,088 $57,007,5 $502,398,943
2000-01 $9,309,000 | $216,837,435  $7,096,087  $100,024,064 ,684310 | $11,782,171 $110,687,897 $65,593,4 $564,937,193
change 27.8% 20.2% -1% 40.6% 12.5% -8.2% 18.6% 46.5% 24%
Table 10 — Expenditure per capita
ACT NSW NT QLD SA TAS VIC WA Australia
1996-97 $23.63 $29.06 $39.26 $21.52 $26.29 $27.05 $20.47 $25.37 $24.93
1997-98 $27.49 $26.97 $41.62 $23.48 $25.66 $20.11 $21.71 $28.13 $25.01
1998-99 $30.01 $28.26 $46.30 $26.07 $27.73 $20.96 $21.93 $28.81 $25.80
1999-00 $30.42 $26.34 $35.56 $27.11 $28.85 $21.82 $22.78 $30.26 $26.23
2000-01 $33.16 $32.98 $35.88 $27.84 $28.85 $24.97 $23.04 $34.50 $29.15
change 40% 13% -9% 29% 10% -8% 13% 36% 17%
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Figure 2 — Expenditure on Public Library Servicesp  er capita
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2.3 Public Access Internet Terminals
Public Libraries have responded rapidly to the camities need to access electronic in formation Wighnumber of public access Internet terminalsigies nationally increasing from 689

in 1996-97 to over 3,500 in 200001 an increasavef 400%.

The national level of provision is 1.8 terminals (8,000 persons. Northern Territory and Southtralia. provide 3.3 and 3.2 terminals per 10,006 @es respectively while New South

Wales (1.4) and the Australian Capital Territoryljlhave the lowest rates of provision.

Table 11 — Public Access Internet Terminals provide

d in Australian Public Libraries

ACT NSW NT QLD SA TAS VIC WA Australia
1996-97 8 161 1 109 119 19 206 66 689
1997-98 31 319 24 213 119 95 398 1,199
1998-99 31 469 35 376 402 97 655 235 2,300
1999-00 35 711 57, 534 457 97 829 291 3,011
2000-01 35 918 65 658 485 82 946 338 3,527
change 96-01 338% 470% 6400% 504% 308% 332% 359% 412% 412%
Table 12 — Public Access Internet terminals per 10, 000 persons
ACT NSW NT QLD SA TAS VIC WA Australia
1996-97 0.26 0.26 0.06 0.33 0.81 0.40 0.45 0.37 0.38
1997-98 1.01 0.50 1.26 0.62 0.80 2.01 0.86 0.64
1998-99 1.00 0.73 1.81 1.07 2.69 2.06 1.39 1.26 1.21
1999-00 1.13 1.10 2.92 1.50 3.05 2.06 1.74 1.54 1.57
2000-01 1.10 1.40 3.29 1.81 3.21 1.74 1.97 1.78 1.82
Change 1996-97 to 2000-01 322% 438% 5875% 455% 297% 334% 336% 376% 383%
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Figure 3 — Public Access Internet terminals per 10,

000 persons
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3 Public Libraries Services in Australia

Public Library services are delivered by a var@tadministrative arrangements. These vary botivden and within each State and Territory, randiiom services wholly
delivered by the State / Territory through to seegiwholly delivered by local government.

Australian Capital Territory

The Australian Capital Territory is a single adretrative entity that combines both State and L&malernment functions. Community Service and Infation within the
Department of Urban Services is responsible fod#dery of library services to the community agaernment.

Policy & Analysis monitors the delivery of a range of library ancimhation services. The section manages libramgtassollects and analyses performance measures,
benchmarks services, develops policy and providesea for government on library and informationvéees.

TheACT Library & Information Service delivers public library services to the communitylalso provides specialist information servicesugh the ACT Assembly
Library, Women'’s Information & Referral Centre aA@T Heritage Library. Two ACT public library brahes are joint use facilities with ACT Departmen&afucation
Colleges.

All libraries are connected to a high speed netvemr&bling access to the Library Management Sydtesrinternet and a range of Information Resources.

New South Wales

Public library services in New South Wales incladeixture of independent (or stand alone) libraagwiges operated by a single local government ailyhand regional
libraries where up to 12 local councils have emténéo an agreement to provide a combined servide177 local councils in NSW have adopted thierary Act 1939.

The State Library of New South Wales is responsibteadministering the.ibrary Act 1939and Library Regulation 1995 Local councils and their library services are
autonomous and self governing. The State Goverhifoeds public library services via a subsidies andannual grants program. The subsidy paymestbased on
population, isolation, and demographic factors.

The State Library’s Public Libraries Branch prowderange of services to the New South Wales piibtary network. Branch responsibilities include:

management of the Library Development Grants pragaad the allocation and payment of subsidies aaltg;

monitoring public library compliance with thébrary Act1939 and théibrary Regulation 199%nd providing advice and guidance;

collecting, collating and distributing public libgastatistical and other information;

providing a continuing education / training / searihworkshop program for public library staff;

providing information and advisory services oneapects of the provision, control and managemeptiblic library services;

managing a research program on behalf of the plibtary network; and

providing specialist advice in the areas of techgp] evaluation; information services, childrenrslasoung adult services, multicultural servicesl hlorary promotion.
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Northern Territory

The Northern Territory is unique in the range af/gs and support provided to public librariegliing those in small and remote Aboriginal comities. The Northern
Territory Government, through Northern Territoryptary and Information Service (NTLIS), providesetirand indirect funding to enable the operatioalloTerritory public
library services.

NTLIS provides a centralised model of support ® Bublic Library Network of the NT (PLNT). The PINetwork comprises 27 public libraries of varysiges, ranging
from the Darwin Public Library Information Servicgith 4 branches servicing a population of 72,ad@¢ppimenarti a small remote community with a pean of 249. In
addition, some centralised support services argigerd by NTLIS to a number of secondary schools@vikge libraries within the Territory.

A Country Borrowers Service is operated for thagead in small and isolated communities and stegianable to access public libraries. The serg@perated in
conjunction with the Alice Springs and Tenant CrBellic Libraries in the centre and by NTLIS in thep End. The service provides a regular exchah@eoks and other
resources to individuals on a free basis.

Other services provided by NTLIS include the Nomth&erritory Library, Parliamentary Library Serviead the Government Libraries and Information Ser¢GLIS).
GLIS comprises 5 specialised library clusters (I&adustice; Education; Natural Resources & EnvironthBlanning & Development; and Arts & Culture) piding a
seamless information service to government agetadfytaroughout the NT.

Queensland

123 Queensland local governments and five Aboriginenmunity Councils offer free library servicesadhghout Queensland.

The Library Board of Queensland administers theatipservice through the Cash Grants scheme tgérdient public library services and through the-ajiens of the
Country Lending Service. The cash grant schemeégee funding on a weighted per capita formulaQdiBrary services. The grant is tied to the pasghof library stock
with up to 5% being available for the processingjloairy materials.

The Country Lending Service libraries receives glybim kind whereby 84 local governments with paigns of 20,000 or less are allocated a minimuiwnaf book per
capita by the Public Libraries Division of the ®taibrary of Queensland. These books are exchamgedminimum basis of 25% per year. The exchaaigevaries
according to population size from a one yearly exge turnover to a 4 yearly rate.

The Public Libraries Division provides:

advisory and consultancy services and traininglicesaects of library management, including specésds services
state-wide distribution of resources to meet thexdseof the whole community, including specialisesburces, reference services and interlibrary loans

facilitation of public library networking and resae-sharing throughout Queensland, including effeapplication of information technologies to enba accessibility
to global resources
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South Australia
There are 138 public libraries in South Austral@aresenting 69 Local Government Authorities. hia tases where no council exists, the LibrariesdBoaSouth Australia
provides the full operational subsidy.

Forty-nine of the rural libraries in South Austeadire in very small communities. In order to pdevappropriate services to these communities, ittraties Board and the
local government authority join with the DepartmehEducation, Training and Employment to operaggy/\successful School Community Libraries.

The State Government of South Australia providesiéfor the provision of public library servicesahgh an agreement between the State Governmetthanhdcal
Government Association of South Australia.

The funds allocated to public libraries by the Boltistralian Government are administered by thedribs Board of South Australia, under thieraries Act 1982 and the
Public Libraries, Audio Visual and Community Infation AgreementFrom these funds, the Libraries Board alloctidibraries an untied operating grant, a mategadst
and fixes the PLAIN Central Services budget. Ttagonity of the materials grant is spent throughRia&IN system, to capture maximum discounts anitieffcies through
economies of scale.

PLAIN Central Services manages the complex taglenfralised selection, acquisitions, cataloguirg @istribution for South Australian libraries onhia¢f of client libraries,
with the librarians in the field managing theirlegtion development activities and leaving the alcacquisitions, cataloguing and distribution te #taff of PLAIN. The
PLAIN system provides on-line Inter-Library Loatise state-wide Video and Film booking service asth#e-wide delivery system. Staff at PLAIN undket a wide range
of research and development roles with public filarss.

Tasmania

The State Library of Tasmania is a statewide library and information service which delivers its services through a network of seven city libraries, 41 branch libraries and five
reference and specialist collections.

Providing for the information, education, cultural and recreational reading needs of the Tasmanian community, resources include:
lending and general reference collections;
Tasmania, collections of rare and specialist items;
education resource and media collections; and
a range of electronic information resources.
The libraries are linked by the Tasmanian Automated Library and Information System (TALIS) automated catalogue and electronic information services.

Eight senior secondary colleges, 157 schools and 10 Institute of TAFE Tasmania libraries and seven community libraries are also connected to TALIS.
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Library services are tailored for people with special needs. Resources include large-print books, recorded books, foreign language materials and video and audio formats.
Delivery of these resources is provided through a volunteer courier system for home library clients and through the integrated library network. Physical access to library
services for people with disabilities is of major importance.

The Tasmanian Library Advisory Board, the Allport Library and Museum of Fine Arts Management Committee and the Friends Groups of particular libraries provide community
input into library services.

Community groups are assisted through the provision of meeting rooms, display areas and services such as Tasmania Online and Tasmania’s CommunityNet (TCN) which
provides information about the community and its organisations.

Tasmania Online provides a comprehensive online index to Tasmanian content and is the official entry point to the Tasmanian Government via the web.

Victoria

There are 42 public library services in Victoriayering all 78 municipalities. Two types of publilarary services operate in the State: singleisemunicipalities (26) and
regional library corporations (16). Single sergiege run by their municipalities and are mainbaked in metropolitan Melbourne. Regional librardee two or more
councils which have agreed to provide servicedljoirRegional library corporations are constitutedier thé_ocal Government Act 1989%nd have the same operating and
reporting structures as municipal councils. Se&wio people with print disabilities through thédaries of the Royal Victorian Institute for tharl and Vision Australia

are also included as public library services.

Specific responsibility for public library policy iVictoria rests with the Minister for Local Govenent who is advised by a Ministerial Advisory Colilea Public Libraries.
The Office of Local Government is responsible foménistering core public library funding; the cdt®n of public library statistics and benchmarks aegional library
corporations legislation, and has as a prioritaanegoing networking with public libraries, the t8taibrary of Victoria, and key industry groupshelOffice of Local
Governments part of the Department of Infrastructure.

Under the Libraries Act 1988 the Library Board d€tdria retains the following functions in relatitmthe wider library network: to oversee cooperain programs with
libraries and information organisations to prommteess to library and information resources; arekéscise leadership and promote high standartfeiprovision of library
and information services; and to provide advice iaf@mation to the Minister on any matter concegniibraries and information organisations. It womes to work
collaboratively with the public library network thwgh the coordination by the State Library of Vi@m®f a range of programs aimed at enhancing awéldping the state-
wide provision of library services. These statdevprograms include marketing the public librarjwoek; a comprehensive training and developmengianm for public
library staff; touring literary programs; childrerprograms; research initiatives and businessdmsgdopment

Western Australia

Public library services in Western Australia arevided through a partnership between the State Gment, represented by the Library Board of WA, krudl government
authorities. The local government authority pregidhe library building, staff and operating cogitisile the Library Board is responsible for acquiriand preparing shelf
ready stock delivered to public libraries. Therhity Board also provides extensive catalogues xgslerraining, consultancy, regional subsidiestzauk-up services in the
form of special collections, information and refare services and inter library loan services.
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Western Australia (cont.)

Library materials are supplied to public libraregsa minimum standard of 1.25 per capita, withrtineimum size being 1,025. Library stocks rangeftbis minimum in
small country libraries to 60,000 in the largelstdries. The public library stock is treated asndegrated state-wide collection and remains tiopgrty of the Library Board
of WA. Stock is not allocated to a library on arpanent basis, but is circulated throughout thé&eSia a regular basis at an agreed annual turp@reentage. This enables
library collections to be constantly refreshed vdiffierent stock (new and used) and ensures tleatdhection is not "read out". The State LibrafyWestern Australia acts

as a clearinghouse for the circulation of the stoetiveen libraries.

There are 144 local government authorities in Wasteistralia, including Christmas Island and the@olslands. These authorities operate most dbtée's 234 public
libraries. In addition some other organisatioresracognised as "participating bodies" and theyigeospecialised services to people with visualampent (through the

Association for the Blind) and library servicespirsons.
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4 Data Sources

This statistical report has been compiled on batfatie Council of Australian State Libraries (CASly Public Library Services, State Library of Qoskand using data
supplied by the authority responsible for publirdiry services in each State and Territory.

The data used to prepare this report is availabha £ach individual State or Territory authoriflease note that it is difficult to use this dat@ampare library services with
each other due to the widely varying social andyggehic criteria applying from State to State arithiw each State. These conditions create diffedemands and needs
which affect the type and scope of public libragyvices provided. Further difficulties in comparidata are caused by the diverse service delivetiiods used to provide
public library services. It should be noted tteg data may vary from that published separatelfhbyStates.

For further information on the data please contact:

Policy & Analysis Public Libraries Branch
ACT Department of Urban Services State Library of New South Wales
PO Box 158 Macquarie St
Canberra ACT 2601. Sydney NSW 2000
Northern Territory Library and Information Service Public Library Services
Department of Corporate and Information Services State Library of Queensland
GPO Box 42 PO Box 3815
Darwin NT 0801 South Brisbane QId 4101
PLAIN Central Services Public Library Services
8 Milner St State Library of Tasmania
Hindmarsh SA 5007 91 Murray Street
Hobart Tasmania 7000
Office of Local Government The State Library of Western Australia
Department of Infrastructure Alexander Library Building
Level 19 Nauru House Perth Cultural Centre
80 Collins St Perth WA 6000
Melbourne Victoria 3000.
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5 2000-01 Data & Indicators

2000-01 ACT NSW NT QLD SA TAS VIC WA AUSTRALIA

E&‘&ir;‘i'tef)e on Public Libraries (excluding library materials and capital $8,300,000 | $175,045,886 | $6,373,727 | $76,737,582 | $33,693,022 | $10,338,956 | $89,372,517 | $57,747,631 | $457,609,321
Expenditure on Library Materials $1,009,000 $21,561,714 $722,360 $18,435,400 $6,254,695 $1,443,215 $21,315,380 $7,845,598 $78,587,362
ité;}hedgg\gbg\?:ts directly related to the delivery of public library services not $0 $20.229,835 $0 $4,851,082 $3,659,593 $0 $0 $0 $28,740,510
Total Expenditure on Public Library Services $9,309,000 | $216,837,435 $7,096,087 | $100,024,064 | $43,607,310 | $11,782,171 | $110,687,897 | $65,593,229 | $564,937,193
Total State/Territory costs related to the delivery of public library services $9,309,000 | $20,229,835 | $5,027,304 | $20,624,025 | $14,480,155 | $11,782,171 $23,949,821 | $12,207,969 | $117,610,280
State/Territory Funding as a percent of Public Library Expenditure 100% 9% 71% 21% 33% 100% 22% 19% 21%
Capital Expenditure on Public Libraries (not including library materials) $1,601,000 $10,922,236 $289,598 n/a $7,801,353 $492,454 $6,547,464 $9,860,051 $37,514,156
No of qualified librarians (fte) 31.00 780.85 14.00 304.00 252.47 47.70 509.30 271.7 2211.02
Total staff (fte) 95.20 2,182.24 94.00 1158.00 666.78 160.70 1463.40 850.40 6670.72
Total number of library materials 701,434 13,585,627 392,874 7,560,978 3,716,247 683,209 8,789,728 3,156,317 38,586,414
Collection Value ($) n/a n/a n/a | $151,219,560 $27,585,004 $6,940,562 nfa | $33,309,244 | $219,054,370
Average value of items in the collection n/a n/a n/a $20.00 $7.42 $10.16 n/a $10.55 $5.68
Percent of collection purchased in previous 5 years 39.0% 44.7% n/a 58.0% 37.6% 34.9% 49.3% 58.0% 45.9%
No. of fixed point libraries 8 383 31 307 128 48 296 237 1,438
No. of mobile libraries 1 28 0 16 10 0 31 1 87
No of service points (including Book Mobiles) 9 411 31 323 138 48 327 238 1,525
No. of deposit stations (small unstaffed collections) 0 97 0 0 43 0 n/a 0 140
No. of locations served by mobile libraries 35 457 0 181 n/a 0 594 3 1,270
Service Points open 45 hours or more 7 134 6 56 41 8 12 65 329
Open 30 - 44 hours 2 116 9 108 78 9 18 110 450
Open 10 - 29 hours 0 98 14 101 8 26 14 31 292
Open less than 10 hours 0 18 2 54 1 5 0 21 101
Total with opening hours specified 9 366 31 319 128 48 44 227 1,172

Not specified 0 45 0 4 10 0 283 11 353
Total Hours per week 423 15,281 1,001 10,336 5,884 1,190 10,835 8,411 53,360
check 21,125 764,071 50,050 516,800 294,200 59,475 541,750 420,550 2,668,021
Total hours open per annnum 21,125 794,634 39,424 499,250 294,220 59,475 563,420 428,961 2,700,509
Total circulation 2,402,413 44,698,986 753,519 38,222,570 16,491,508 4,585,325 45,263,064 16,227,160 168,644,545
Total library visits 1,688,200 27,578,175 1,030,964 16,862,531 10,582,232 2,664,220 24,774,239 0 85,180,561
Customers per month 140,683 2,298,181 85,914 1,405,211 881,853 222,018 2,064,520 0 7,098,380
Number of Reference / Information Enquiries n/a 2,171,243 54,579 1,217,317 296,310 2,858,951 1,219,300 7,817,700
No. of registered library users 124,101 3,209,654 90,551 1,658,015 925,947 151,112 2,415,903 1,005,738 9,581,021
Adult Members 65 9,159 na nia na na nia 300,660 na 309,819
Adult Members 20 - 64 (or age not specified) 77,896 2,189,661 n/a 1,248,490 714,964 n/a 1,167,160 812,219 6,210,390
Young Adult (definition varies usually 15 - 20) 14,403 87,439 n/a n/a n/a n/a n/a n/a 101,842
Junior Members (definition varies usually <15) 21,293 611,761 n/a 406,726 210,983 n/a 107,698 180,923 1,539,384

Not Specified 0 281,028 90,551 0 0 151,112 763,816 0 1,286,507
Other 1,350 39,765 n/a 2,799 n/a n/a 76,569 12,596 133,079
Total with age specified 122,751 2,888,861 0 1,655,216 925,947 n/a 1,575,518 993,142 8,161,435

No. of Service Points with Public Access Internet Terminals at 30 June 01 9 98 29 252 128 45 271 140 972
No of Public Access Internet Terminals provided at 30 June 2001 35 918 65 658 485 82 946 338 3,527
Number of Catalogue Terminals provided 31 927 n/a 571 334 64 n/a n/a 1,927
Number of other Public Access Computer Terminals Provided 15 370 59 342 336 44 280 n/a 1,446
Total Public Use computer terminals 81 2,215 124 1,571 1,155 190 1,226 338 6,900




2000-01 Summary & %'’s of Data & Indicators

2000-01 ACT NSW NT QLD SA TAS VIC WA AUSTRALIA
g)rf)' Expenditure on Public Library Services $9.3 $216.8 $7.1 $100.0 $43.6 $11.8 $110.7 $65.6 $564.9
Public Library expenditure per head of
bopulation (g( Clu%mg "brar';’, materials) $30.00 $29.70 $32.23 $22.48 $24.71 $21.91 $18.60 $30.37 $25.05
'F-)g’;ﬁgti'\é'gte”a's expenditure per head of $3.16 $3.28 $3.65 $5.08 $4.14 $3.06 $4.44 $4.13 $4.05
No of Librarians (FTE) per 10,000 persons 0.97 1.19 0.71 0.84 1.67 1.01 1.06 1.43 1.14
Total Staff (FTE) per 10,000 persons 2.98 3.32 4.75 3.19 4.41 3.41 3.05 4.47 3.44
Population served per staff member 3,354 3,013 2,104 3,134 2,267 2,936 3,283 2,236 2,910
Loans per fte staff 25,235 20,483 8,016 33,007 24,733 28,533 30,930 19,082 25,281
Library materials per head of population 2.2 21 2.0 2.1 25 14 1.8 17 2.0
Population served per service point 35,480 15,998 6,380 11,235 10,955 9,829 14,693 7,988 12,730
Service Points per 100,000 persons 2.8 6.3 15.7 8.9 9.1 10.2 6.8 12.5 7.9
More than 45 hrs per week 77.8% 36.6% 19.4% 17.6% 32.0% 16.7% 27.3% 28.6% 28.1%
30 to 44 hrs per week 22.2% 31.7% 29.0% 33.9% 60.9% 18.8% 40.9% 48.5% 38.4%
10 to 29 hrs per week 0.0% 26.8% 45.2% 31.7% 6.3% 54.2% 31.8% 13.7% 24.9%
less than 10 hrs per week 0.0% 4.9% 6.5% 16.9% 0.8% 10.4% 0.0% 9.3% 8.6%
Circulation per capita 7.5 6.8 3.8 10.5 10.9 9.7 9.4 8.5 8.7
Value of items lent ($m) n/a $0.0 $0.0 $764.5 $122.4 $46.6 $0.0 $171.2 $957.4
Customer visits per head of population 5.29 4.19 5.21 4.65 7.00 5.65 5.16 0.00 4.39
Ave. hours open per week per service point 46.9 37.2 32.3 32.0 42.6 24.8 331 35.3 35.0
Loans per volume held 3.4 3.3 1.9 5.1 4.4 6.7 5.1 5.1 4.4
Percent of population who are Library Members 39% 49% 46% 46% 61% 32% 50% 53% 49%
Percent Adult Members (15 and over) 83% 79% n/a n/a 7% n/a 93% 82% 81%
Percent Junior Members (<15) 17% 21% n/a n/a 23% n/a 7% 18% 19%
Internet terminals per 10,000 persons 11 14 3.3 1.8 3.2 17 2.0 1.8 18
Service points with Internet terminals 100% 24% 94% 78% 93% 94% 83% 59% 64%
Information Enquiries per 10,000 persons n/a 3,302 2,760 3,354 0 6,280 5,950 6,413 4,027

2000-01 ACT NSW NT QLD SA TAS VIC WA AUSTRALIA
Population June 2001 — Australian
Deﬁnographic Statistics — 3239.0.55.001 Dec 02 319,317 | 6,575,217 197,768 | 3,628,946 1,511,728 471,795 4,804,726 1,901,159 19,413,240
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